| N
e; SAABUC-NNIHOC 3ALUMLLEEHHBIE KOPMOPATUBHBIE CUCTEMbI
T N www.elvis.ru

PernamMeHT 0OKa3aHHs YCIyT paciIMpeHHON TexHUueckoi noaaep>xku C3U cemeiictBa «3ACTABA»

https:/rt.elvis.ru/rt/
Email: support@elvis.ru
Tenedon: (495) 276-2325

PernameHT 0Ka3aHuA yC/Iyr pacCHIMPeHHOU TEXHHUECKOU MO epPKKH
C3MU cemeiictBa «3ACTABA»

1. CokpaieHus

ACY3TII - ABTOMAaTM3MpOBaHHAasl CUCTeMA yIpaB/ieHus 3asBKaMU Ha TEXHUUECKYIO MOAJLEPKKY
UK - WHxeHep-KoopAUHATOP (a/MUHUCTPATOP)

on - OTBeTCTBeHHbIN UCTIONHUATEb

oC - OnepauionHas cucreMa

ATIK - ArinapatHO-TIporpaMMHBIi KOMTIIEKC

10, IIT - IMporpammHoe obecrieuenue, ITporpaMMHBIN TIPOAYKT

c3u - CpefcTBo 3aiuThl MH(GOpMaLuu

CTI - Cny>kba TeXHUUeCKOH MO/1ePXKKU

TTI - TexHnueckas noaJepyxKa

TC - TexHuUecKoe CpefCTBO

J1.II04YTa - JnekTpoHHas mouTa (e-mail)
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2. TepMuHBI U onpeje/IeHUsA
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Tenedon: (495) 276-2325

TepMmun

O0o3uauenne

ABTOMAaTH3MpOBaHHAsA CUCTeMa
yripaB/IeHUA 3aABKaMW Ha TEXHUYECKYHO

TIOA/IePKKY

Kommineke IIIT m TC CTII UcnonHuTens, WCIOMb3yeMbId [ist
pervcrpanuu U 00pabOTKH 3asBOK B paMKaXx TPeAOCTaBIeHHs YCIyT
TII

BpemMsi peakijuu OTBETCTBEHHOTO
VICTIOTHUTEIS

Bpemsi, mnpoleAniee ¢ MOMeHTa perucTpanyy —3ampoca Ha
TeXHUUeCKyto ToazepxkKy (¢puxcupyercsi B ACY3TII) mo MomeHTa
nepBoro orBera OU. Bo Bpemsi peakuun OV He BxoguT Hepabouee
BpeMst

3aka3umkK

IOpuanyeckoe J/uI0 WM MHAMBHAYaAbHBIM TpeJIipUHUMaTeb,
KOTOPOMY OKasbIBatoTcs yoiayru TIT

3arpoc Ha TeEXHUUECKYIO TOJepPKKY

O6parenue IMoss3oBarens B CTII VcrioHUTe/IS C 11e/IbI0 MOy UeHust
yeayr TIT

3asBKa

3apeructpupoBanHbiii CTII Ucnonnurens 3ampoc Ilosmb3oBarens Ha
TTI, obsafaroMii YHUKaIbHBIM HAEHTH(GHUKALAOHHBIM HOMEPOM

VmxeHep-KoopAUHATOp (aAMUHUCTPATOP)

Criermarmict, cotpyauuk CTII VcrmonHuTesns, 0CYyILeCTBIISIOLMMA
TIpHeM 3arpoCoB Ha TeXHUUECKYIO TMOAJepKKy oT Ilonmb3oBarenew,
perucTpaLyo, Ha3HayeHre U KOOpAUHALUIO BBIIIOJIHeHUS 3a5BOK

Wcrnonmaurenb

AQ «JIBUC-TIJIFOC»

Kondurypuposanue IIpogykra

Hacrpoiika napametpoB IIpoAykTa LITaTHBIMU CpeAcTBaMd 0e3 ero
Mogudukauuu (n3menenus: Bepcun I1I1, OC, 3amensl TC)

MaskopHas Bepcus I1I1

B coorBercTBUM C (opMaTvpoBaHMEeM HauMeHOBaHusi Bepcuu I1I1
AAAA.BBBB.CCCC — Bepcus I1I1, yka3anHas B riosie AAAA

Habnronaresns 3asBKu

JIrobo¥i CcOTpyAHWK 3aka3uvka Wid VICIOMHUTESIS, KOTOPBIA MOXKET
6bITh 00aBneH Ilonmb3oBaresieM wim OV B Komuio 00CYXKAeHUsI TI0
3asiBKe B rpoljecce ee pelieHus. HabOmogarens 3assBKM MeeT TIPaBo
TOJIBKO Ha O3HAKOMJIEHHe C TIeperrCcKoi TI0 3asiBKe.

OTBeTCTBEHHBIN UCIIOTHUTE/Th

TexHUYeCKUM  CIIELMAUCT, sBASIOIUicS  coTpyaHukom  CTTI
Wcronuutens, OTBeYalOlIMd 3a  pabOTBl MO  BBIMOJHEHUIO
Ha3sHaueHHOW emy 3asBkM Ha TII u 3a B3aumogelcTBHe C
ITosb30BaresieM Ha 3Tane 06paboTKU 3asiBKU

OTBeTCTBeHHbIN MPe/iCTaBUTe b
3aka3umka

IpenctaBuTenb  3akasyrka, OTBEYANOLUH 3@  UCIIO/HEHWe
JedcTByroiero JloroBopa co CTOpPOHbI 3aKa3urKa

[Tnoujazka 3akasumka

OO6beKT, 1o afpecy Kotoporo pasmenjatores ITpoaykr(bi)

ITonb3oBarens

COoTpyoHUK OpraHu3aluyy 3aka3uuKa, HaJeJIéHHBIM TOJHOMOUHSMHU
OCYLLIeCTB/IATb 3alpoChl Ha TexHUUecKyro Togaepxky B CTII
Wcnonuurens nu BBaHMOAefICTBOBaTL C npeacTaBUTeIAMUA
Wcnonautens no BOIIPpOCAaM pelieHHrs 3a8BOK Ha TII (B COOTBeTCTBUHA
C pasgenoM 5 Hacrosiero PernamenTa)

ITpobnema

Co6oi1, HerMCpaBHOCTB, oubKa B pabote TTpofyKTOB

ITponyKT (IpOAYKTHI)

[IporpaMMHEbIe, arnmaparHble, anrapaTHO-NpPOrpaMMHbIe CPeZCTBa, o
KOTOPBIM OKAa3bIBAKOTCS YCJIYTM TeXHUUECKOW TOZ/IeP)KKHA B PaMKax
JelicTBytolero JJoroBopa

Cuctema (cucTeMsl) 3aKa3uMka

Cucrembl 3aKa3uvka, (YHKIMOHHDOBAaHHe KOTOPBIX 3aBUCHT OT
¢yHKumoHupoBanus [Tpogykra(oB)

Crny»x6a TeXHUYe CKOH TTOJ/|eP>KKH

TexHuueckoe Tmofpa3feneHde VICMOMHWUTENS, OCYILIECTBISIOLee
mpueM  3anpocoB  [losb3oBaresield UM TpeJOCTaBjeHHe  yCIyr
TeXHHYUe CKOW TIOA1ePXKKHI

TexHuueckasi MoAieprKKa

Komriiekc MepomnpusiTiii 1o  obecrneueHuto  paboTocrioco6HOCTH
IIpogykroB

Yemyry TeXHUUeCKO! MOAJepKKH

KomrijiekC yCIyr, MpefocTap/iseMblX 3aKasuuKy, COCTaB KOTODBIX
orpezieniéH B 1n.3.1 Hacrosiuero PernameHTa, U HarlpaB/ieHHBIX Ha
obecrieueHure He30TkaszHol pabotsl [TpofgykTa
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3. Cocrtas u yc10BuA npefocrasienus ycoayr TII

3.1.

3.2

3.3.

Ycnyru TTI npefocTaBisitoTcsl 3aKasuuKy Mo TesiepOHY, 3/1eKTPOHHOM noute (e-mail), ¢ ncrons3oBaHreM
3aIUIIeHHOr0  YJaJeHHOro [OCTyma. 3aka3uWK o0s3aH 00ecreunTs YCJIOBHS —TpeoCTaB/IeHHUs
yAaneHHoro focryna. Yoinyru TII Bkirovarot:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

KoHcynbtrpoBaHue (yTouHeHuMe (GYHKIMHA W XapakTepuCTHK IIpofyKTOB, pa3bsiCHeHHe
TeXHUUEeCKOH JoKyMeHTau Ha [IpofyKTh).

[IMarHoCTUKy, aHanM3 W oOrmpeje/ieHHe TIPUUMH COOeB W HapylleHWs (yHKLMOHUPOBAHMS
[TpopykToB. Ilpu 3ToM VcnonHuTens TPUKIAJbIBAET MAKCUMyM YCUIWK [/l yMeHbIIEeHUS
BpeMeHM IIPOCTOs CUCTeM 3aKa3urKa, BbI3BaHHBIX CO0sIMU (PyHKIMOHMPOBaHUs IIpoayKTOB.

Pa3paboTKy TpeAjioKeHHWH MO OpPraHM3aljull BPeMeHHOTO pelleHHsi 10 obecriedeHHIo
(GYHKIIMOHMPOBaHUSI CHCTeM 3aKa3uMKa Ha BpeMsl YCTpaHEHHWsl HapylleHus: (yHKI[MOHUPOBAHUS
[TpopyKTOB (TIpY HA/TMUMK TEXHUYECKOM BO3MOXKHOCTH).

KoHcynbTrpoBaHue ITob30Batesnis B yCTpaHeHWH COOEB Y HEUCITPAaBHOCTeH, aHa/IU3 U KOPPEKLIUIO
ombok B pabote TIpoayKTOB.

Ycnosust npepocrasaenus ycayr TT1:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

Yeayru TIT npepocTaBiisitoTCs 3akasuuMKy TIpU HaauuuM  JeiictByroijero [loroBopa (uid
Ceptudukara).

ITpuem 3anpocoB Ilonb3oBaresneit Ha ycayru TII B CTII VicnomHutensi o TenedoHy ropsiueit
JIMHWY OCYLLeCTBJISIeTCS KPYITIOCYTOYHO.

Ilpuem >skcTpeHHbIXx 3ampocoB Ilonb3oBareneid Ha youryru TII B CTII  VMcnonHutens
OCYIIIeCTBIISIeTCS KPYIVIOCYTOUHO, TIPYeM Tpourx 3arpocoB [Tonk3oBaresneit Ha yoryru TII B CTIT
WcnonnuTens no e-mail u uepe3 ACY3TII ocymectensiercs ¢ 9.00 go 18.00 (MockoBckoe BpeMsi)
B pabourie AHU (C TIOHEETbHUKA MO MATHULY, UCK/I0Uas BRIXOJHbIE U Hepabouuve Tpa3JHUUHBIE).
ITpu 3ToM B c/yuae TIOCTYIIeHUs1 3anpoca B Hepabouee Bpems (c 18:00 go 9:00 (MocKoBckoe
BpeMsi) B paboure ZHY, a TakKe B BBIXOZHble U IpasfHUYHbIE [JHU), BPEMEHeM IOCTYIUIEHUs
3arpoca cuutaetcs 9:00 cienyroliero pabouero fHs.

IlpepnocraBnenne ycayr TII 1o 3SKCTpeHHBIM 3arpocaM OCYILeCTB/ASETCS KPYIVIOCYTOUHO,
nipegocraBneHue yciayr TII no rnpourM 3arnpocam ocyiectsisieTcs ¢ 9.00 go 18.00 (MockoBckoe
Bpemsi) B paboure AHU (C IOHe[e/bHMKA IO TSTHULY, MCK/IIOYas BBIXOJHBIE W Hepabouue
NpasfHUYHbIE).

IMopsinok 06paboTky 3assBOK ¥ Bpemsi peakuuu CTII VicrmomHuTenss Ha 3arnpockl I[losb3oBaresis
omnpefensieTcd B 3aBUCUMOCTH OT TPUOPUTETOB MOCTYIMBIIMX 3ampocoB. [lonb3oBarens [O/mDKeH
BbIOMpATh MPUOPUTET, UCXO/Isl U3 OTpe/ie/ieHNH, PUBeJEHHBIX B Tabumie 1:

Tabnwuia 1 — OnpesienieHysi IPUOPUTETOB

JKCTpPeHHBIN ITpo6nema c ITposyKTOM BeZeT K Cepbe3HOMY YXYAIIEeHWIO WM TpeKpalljeHHIo

pabotocriocobHOCTH  CHCTeMBI  3aKa3uMKa, UTO OKasblBaeT KPUTHUECKOe
Bo3/elicTBre Ha OW3Hec 3aka3uMka W BeJET K (UHAHCOBBIM TOTEPAM [iisl
3aka3urka. 3aka3ydK He MO)KET BOCCTAHOBUTh pPabOTOCIIOCOOHOCTL CHUCTEMBI
CaMOCTOSITE/IbHO Jja’ke YaCTUYHO.

CpouHbIi Ipo6nema c¢ [TpoayKTOM Be/IeT K 3HAUUTE/IBHOMY YXY/ILIEHUI0 Pab0TOCIOCOOHOCTH

yacTi QyHKUMH cucTeMbl 3aka3uuMkKa WM K npobnemam u nepebosim B paborte,
KOTOpEIe, He OyAyur yCTpaHeHbI, OTPULIATEbHO TIOB/IUSIOT Ha OM3HeC 3aka3uwka U
MOTYT MPUBECTH K (UHAHCOBLIM TIOTEPSIM Jifisl 3aKa3uHrKa.

HopmanbHbii IIpobnema ¢ TIIpOAYKTOM HEMOCPEACTBEHHO He BeJET K  YXVAIIEHHUIO

paboTocnocobHOCTH CHCTeMBI 3aKa3urKa, HO A0/DKHA OBITH ycTpaHeHa. Bo3mokHa
HepaboToCcrocoOHOCTb HEKOTOpbIX (QyHKIMH IIpoAyKra, He WCMONb3yeMbIX B
JAHHBIA MOMEHT 3aKa3uMKoM, JIM00 3TU (QYHKIIUM MOTYT ObITh 3aMeHeHbI JPYTUMHU.

Koncynbranms PaboToCriocoOHOCTh CHUCTeMBbI 3akKa3udKa HapylleHa He3HauuTeNbHO WA He

HapylleHa. 3aKa3uMKy HeoOXOJWM COBeT CIleLMaJMCTa [0 BO3MOKHOCTSIM
IMpoayKTa, TI0 ero YCTaHOBKe, HACTPOUKe, WM 0OHOBJIEHUIO.

B rpoLecce pa6OTI:I Hafj 3as1BKOM TIPUOPUTET MOXKET U3MEHATHCA:
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e Tlo unuIMaTiBe 3aKa3ulKa, [Py U3MEHEHUH CTereHU BIUSHUS MpobieMbl Ha Ou3Hec 3aka3uukKa.

® [lo mnunumaruse CTII VcnosmHuTeNs, IO COITIAaCOBAHUIO C 3aKa3uhKOM.

*  ABTOMAarhuecku, ecinu 3aka3uuk He oTBedaeT Ha 3anpockl CTII MicnomHuTens ayivrensHoe
Bpems (cm. 11.3.8.).

3.4. Bpems peakuuu OU WcnonnuTens no 3anpocam Ha TIT ykasaHo B Crienpgukanyu Ha yoryrd TTI (cm.
Tabswiia 2).

Tabmura 2 — CriequduKaLust Ha YCJIYTH TeXHUUeCKOH MOfIepKKU

Perucrpanus 3anpoca B CTTI, yacos Bpews peakuyn
T8 PO T A T e ] OTBETCTBEHHOI'0 HUCIOTHUTEJISI
Cnoco0b1 o0paieHust TTI & CTII Mlcnonamrens CTII no 3&;;311:3 JacoB (He
ITpuopuTeTs!
DKCTPeHHbII

ACY3TII! ABTOMaTHYeCKU
O.moura’ 2 vaca

0,5
Tenedon

CpouHbIi

ACY3TII ABTOMaTHYeCKU
J/.1ovra 4 pabouunx uacoB

0,5
Tenedon

HopMmanbHbIit

ACY3TII ABTOMaTHYeCKU
Jn.mouta 6 pabounx uacos

0,5
Tenedou

Koncynbranus

ACY3TII ABTOMaTHYeCKU
Jn.nouta 16 pabounx yacos

0,5
Tenedon

1) Ilpn Ha3HaueHUM 3asiBKe SKCTPEHHOTO TNPHOpHTeTa 3aKa3uuK JOJDKeH T03BOHUTH 1o TesedoHy B CTII
VcriomHuTe s ¥ NO4TBepAUTL Ha3HaueHHe NIPUOpUTeTa T10 Tesle()oHy.

3.5. TlpemocraBneHue ykasaHHbIX B M.3.1 ycayr B OTHOWIEHWM IIPOAyKTOB, He MOZJepPKUBaeMbIX IIO
nmeucteytomiemy oroeopy (wm Ceptudukary), a Takxke VCIyT, He OrOBOpPeHHBIX B T11.3.1,
OCYLIEeCTBJISIETCS TI0 OTAe/IbHOMY /IOTOBOPY C 3aKa3uMKOM.

3.6. Ycnyru TII He MOTYT ObITb UCIIO/Ib30BaHbI 3aKa3UMKOM B 00PA30BaTe/bHBIX LIEJIsX.

3.7. O6s3anHoctu ITonb3oBares:

- [Masarb nosnyto uHdopmaruio CTII VicromHuTe st 0 POU30ILe/ X mpodaeMax.

- OTBeuath Ha 3arpoCkl O JOTIOHNTeNbHON UH(opMary ot coTpygHukoB CTTI VcronHuTers.

- CnocobctBoBath cotpysHukam CTII VicronHuTtens Tpy OIpefereHUM TIPUYMHBI BO3HUKHOBEHUS
npo6sieMbl.

- OrtBeuars Ha 3ampocbl coTpygHukoB CTII VcrnonHutenss 0 NOATBEPXKAEHWM peLleHusl 3asBKU —

MOATBEPKeHHEeM MO0 000CHOBAaHHBIM OTKA30M.
-  Bomomnuare pekomengatuyd CTII VcrnonHuTesnsi 1o pellieHHIO 3asBKU (YCTaHOBKAa HOBOW BepCUU

ITpoaykTa, BbINO/IHEHKe pekoHbUryparuu [IpoaykTa 1 T.IL.).
3.8. Bpems orseta ITonb3oparens Ha sanpoc CTTI VcronHuTeNs He JO/KHO MPEBhIIATh BPEMEHH peaKLuu
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OWU, ykazanHoro B m.3.4. 3ajep)KKa OTBeTa C/IY)KUT OCHOBaHWEM JJii aBTOMAarh4yeCcKOro CHYW)KeHUSs
[IPUOPUTETA.

3.9. HcronHuutens He [UarHocTupyer rmpobseMbl W He OKas3blBaeT YCAyTM B OTHOLIEHHWH
TeJIeKOMMYHUKAI[FIOHHOTO, HMH(PACTPYKTyPHOTO M TIpouero oOOpyZOBaHMS, a TakKkKe CHCTEMHOTO,
TIPUK/IAJHOTO ¥ IPOYero MporpaMMHOrO obecrieueHWsi, He BXOASILErO B TIepeueHb TOJ/eP’KUBaeMbIX
ITpozykToB, Nepeunc/ieHHbIX B JedcTByromieM Jlorosope (wm Ceprudrikare). B oTHOIIEHWH CeTeBOro
o6opy0BaHUs 30Ha OTBETCTBEHHOCTH VcrionHUTe s orpaHnueHa ceTeBbIMU MHTepdeiicamu I1posyKToB,
yKa3aHHbIX B  JeilicTBytomjeM [loroBope (wi  Ceprudukare). [lomyckaeTcssi — CHIDKeHHe
NIPOU3BOJUTE/IBHOCTY (DYHKLIMOHUpOBaHUsl cucTeM [lonb3oBaresis, BbI3BaHHOE ILTATHBIM IIPOLIECCOM
¢yHKIMoHMpoBaHus [IpoayKTOB.

3.10. UcrnonauTens obecrieurBaet B CTTI 3ammchk 1 XpaHeHHe MH(GOPMALMK O 3asiBKax Ha okaszaHue yciayr TTI,
a TakXe TeKCTOBYHO/TpadruecKyro/peueByro HHGOPMaLMio, popMHUPyeMyO B Npoliecce OKa3aHUs yCIyT U
MOCTYNUBLIYIO:

- uepes Beb-hopmy ACY3TII;
- IO /L.IIOYTE;
- 10 TenedoHy.

3.11. Vcnionuutens obecrieunBaeT XpaHeHHe Iepeurdc/ieHHOM MHQOpMallid B TeueHHe CpOKa [elCTBUS

Horosopa (nnu Ceptucdukara).

4. Tlopspok perucrpauuu Ilonb3oBaresneit B CTII UcnonHurtens

4.1. 3ampocsl Ha oka3zanue yciayr TII mpuHumaroTcsi Tonbko oT Tlonb3oBaresneii, 3apeructpupoBaHHbix B CTTI
Wcnonuurens.

4.2. Tlopspok pervcrpauuu [Tonn3osaresneit B CTII McnonHurens:

- B TeueHue onHoW paboueli HefeMw C JaThbl Hauaja OKa3aHUS yCIyr OTBETCTBEHHBIN TpeJCTaBUTENb
3aka3uMka /10/DKeH HarpaButh B afpec CTII McnonHurens (support@elvis.ru) nanHele ITonb3oBaresneit
(cm. TIpmmoxkenne Nel k Hacrosiiriemy PersameHTy), HafleJIeHHBIX TTOTHOMOUHSIMH OCYIIECTBISTh
3arpocel Ha TTI u oTBeuars Ha Bornpocs! crieramctos CTII Mcnonnurens. Jaxusle o ITonb3oBaresnsx
JOJDKHBI OBITh MPeCTaB/eHbl B TAOIMYHOM BU/IE M JODKHBI copepkatb OVIO, KOHTaKTHBIN TeneoH 1
e-mail Tlonmb3oBaresiet. OtaenbHO HeoOXOAUMO yKa3aTh e-mail u  TenedoH OTBETCTBEHHOTO
TIpe/iCTaBUTesIs 3aKa3uMKa Ji/isl yBeJOMIeHUsI 00 OTKPBITHM 3asBOK C SKCTPEHHBIM MPUOPUTETOM.

- B orser UK CTII McnonHutens BbIChUIaeT MOATBEPKAeHMe 0 perucrpanuu [losmb3oBaresneii, T0rvHEI,
nepBoHavabHble napony [Tonb3oBateneit gna focryna K ACY3TII u unctpykuuto [Tonb3oBaTesns no
pabote c ACY3TIL.

- [nsa npekpamieHusi gocTtymna otfensHbix [losmb3oBareneit k ACY3TII, wiu Ans perucTpaniyl HOBBIX
[Tonb3oBaresneil 3aka3uuka, OTBETCTBEHHBIM TpeACTaBUTeNb 3aKa3udKa BBICHIIAeT COOTBETCTBYHOLMI
3arpoc B azapec CTII Wcnomnutens (support@elvis.ru) ¢ yKa3aHWe€M KOHTAKTHBIX JAaHHBIX TaKUX
[MTonb3oBareneii (PUO, TenedoH U afipec 3/1€KTPOHHOM MTOUTHI).

5. Ilopsapok B3aumopeiictBusa mexay Ilonn3oBarenem u CTII McniosiauTesist

5.1. Bsammogeticteue OU u IMomb3oBarens ocyiectssercs ocpeacteom ACY3TII UcriomHuTess.
5.2. Tlopsgok B3auMOZeNHCTBUS:

- Tlonb3oBarens camocTositenbHO peructpupyetT 3asBKy Ha TII B ACY3TII. ACY3TII npucBavBaeT
3asBKe perucTpalyoHHbIi HoMep. ITocne 3Toro [Tonb3oBaTesnto BBICHIIAETCS YBefOMJIEHHe C HOMEPOM
3as1BKU I10 yKa3aHHOMY KM aZlpecy 3/1.TI0UThI.

- Ilocne perucrpaumu 3asBku VK HasHauaer OU mo 3asBke. ACY3TII aBTOMaTuuecku OTMpaB/sieT
[Tonb3oBarento yBepomieHre o HazHaueHnd OU no 3asiBKe.

- [JanbHelimee obuienue ITonb3oBarens u OU npoucxogut yepe3 ACY3TII (uepe3 Beb-dopmy 6o 1o
sn.noute). IIpu B3aumogelicTBuY 1o 31.nouTe ITonb3oBaTenb AODKEH YKa3bIBaTh HOMeED 3asiBKU B TeMe
nvceMa, B mpoTuBHOM «iydyae ACY3TII aBTOMarMyeckd CO34acT HOBYHO 3asBKy Ha 3arpoc
IMonb3oBarens. IIpu orcyTcTBuM otBeToB Ilonb3oBarens B TeueHre 10 (mecsatr) pabounx AHeH 3asiBKe
TIPHCBAUBAETCSI CTATyC «pelleHay.

- Tlepen okoHuaHWeM 00pabOTKU 3asBKU (KpUTEpUM OKOHYaHWs 06paboTku 3asieku TII mpuBeAeHbI B

5


mailto:support@elvis.ru
mailto:support@elvis.ru
https://rt.elvis.ru/rt/
mailto:support@elvis.ru

| N
ég 3A1BUC-NMNHOC 3ALUMLLEEHHBIE KOPMOPATUBHBIE CUCTEMbI
T N www.elvis.ru

PernamMeHT 0OKa3aHHs YCIyT paciIMpeHHON TexHUueckoi noaaep>xku C3U cemeiictBa «3ACTABA»
https://rt.elvis.ru/rt/

Email: support@elvis.ru

Tenedon: (495) 276-2325

pazgese 7) Ilosp3oBaresto mpuxoAuT aBToMarndeckoe yBepomenre ot ACY3TII v ro tesedoHy ot
UK o ToMm, uTo 3asiBKa pelieHa. [Tocse rosyueHus Takoro yBegomsieHus I[lob3oBaresns:

® eIV NpeJoCTaBleHHOe pellleHHe ero yCTpauBaeT, OTBETHBIM MHCBMOM IOATBEp)KJaeT pelleHHe
3as1BKH, rocsie yero UK 3akpeiBaeT 3asBKY, 00paboTKa 3asBKU Ha 3TOM 3aBepIlaeTcs;

® ecnud TpefoCTaB/eHHOe pellleHHWe ero He YyCTpauBaeT, OTBETHbIM ITMCBMOM IIpe/joCTaB/sieT
000CHOBaHHBIIM OTKa3 MOATBEpPAUTH pellieHHe 3asBKH, rocie yero MK mepezaer 3asBKy B paboty
OW, pabothl 110 3asiBKe BO30OHOBJISIOTCS BIUIOTH ZI0 HAXOXK/EHHsl PelleHus, YO0B/IeTBOPSIOLEro
ITonb3oBarens.

* B c1yuae oTCyTCTBHS NOATBEep>KAeHHs OT [losb30Baresisi O pellleH|H 3asiBKM U HeTIpe/CTaB/IeHus!
000OCHOBAaHHOTO OTKasa MOATBEDAWUTb pelleHWe 3asBKA B TeueHHWe 5 (MsTH) pabounx [JHeH
pellieHHasl 3asiBKa 3aKpbIBaeTCst 0e3 I0MO/THUTE/TBHOTO YBeJOMIIEeHHSI.

- TIpu Bo300HOB/EeHUM peléHHOW Mpob6ieMbl Ilosb30BaTeno c/iefyeT PerrCTpPUpOBaTh HOBYIO 3asiBKY,
yKa3aB B Hell HOMep 3asiBKH, M0 KOTOPOU TpobsieMa yxe paccmarpuBanack CTII. [JobGaBnsTh 3amucy B
3a51BKY, UIMEIOIL[YIO CTaTyC «3aKpbITa» He JOMyCKaeTCsl.

5.3. [omyckaercsi BaumozeiictBue Ilonb3oBarens u VcronHuresis o 3/.moute U Tenedony, ecmu ACY3TIT
HezoctynHa Ilonb3osaremto. B stom cinyuae MK mpunumaer 3anpoc Ilosb3oBaresis 1o 3/1.1104Te WU
TesileOHY, pervcTpupyetr 3asBky Ha TII W mpucBavBaeT eif perucrpaloHHbINi Homep. Ilocse 3TOrO
IMonb30BaTens yBeJOMIISIETCSI O HOMepe 3asBKY T10 yKa3aHHOMY UM a/[pecy J1.II0YTHI Wiy Tenedony. [Ipu
JanbHelieM oOmeHun [Tosb30oBaTenb [OMDKEH YKa3blBaTh HOMED 3asBKH B TeMe TMHCbMa WM TIO
TeneoHy.

6. TIlopsaok odpaienus ITonb3oBaresneii B CTII McnoiHuTens aisa okazanus ycayr TIT

6.1. Tlpumem 3ampocos ITonw3oBareneii B CTII McnomHuresns Asis okasanus youyr TI1 ocyiecTsrsieTcs:
- uepe3 BeO-hopmy ACY3TII;
- TIO 3/L.IIOUTE;
- 1o TenedoHy.
6.2. Tlopsgok obpaijenus [Tonb3oBaresneit Ast okazanust ycayr TIT ¢ momoiisio Be6-hopmer ACY3TII
- Tlepem oOpamenviem B CTII Wcromautens mnocpeactBoM ACY3TII Tlonb3oBaTenb I0/DKEH
03HaKOMUThBCs ¢ MHCTpyKLue [Tonb3oBarens mo pabore ¢ ACY3TII.
- [Hoctyn k ACY3TII ocyujectBasieTcs yepe3 BeO-hopmy 1o agpecy https:/rt.elvis.ru/rt/
- [ns co3panus 3asBku Ha ycouyru TIT Tlosb3oBaTesib ZO/DKEH 3arofHUATL B BeO-hopme crieayroiiye
JlaHHEbIe:
e Temy 3ampoca (Tema Jjo/DKHa KpaTko OTpakaTh CyTh 3arpoca).
¢ TlpearosnaraeMbiii PUOPUTET (IPUOPUTET MOXKET U3MEHSITLCS B Tporiecce paboThl ¢ 3asBKor OU
WcrionuuTens).
e Tlpu HeoOxoauMocTH [00aBUTH (aiin-BioKeHWe (CKPUHILOT, apXuB, Jior-¢aiibl, atin
KoHUTypaLun).
e Tlpu HeOOXOAMMOCTH YCTAaHOBUTH B KOMWIO HaOmonaresieid 3asBKu (B JajbHEHIIEM [Py
B3aMIMO/IEMICTBUY B paMKax 3asBKU HaO/koaTesid OyyT MOoTydaTh KOMTUU TIHCEM).
- YKkasarhb B 3arpoce CJieiyIole JaHHbIe:
¢ Howmep petictBytommero Jorosopa (wm Ceprudukara);
¢  HasBaHue opraHu3sanyy 3aKasuuka;
e  ®UO Ilonn3oBaTens;
¢ KoHTakTHbIe Tene(hOHbIl, 3/1.TI04Ta, APYTHE CIIOCOObI CBSI3Y;
¢  Vudopmauus o IIpogyKTe, T0 KOTOPOMY 3arpammBatotcs ycayru TI1:
=  HaumenosaHnue Ilponykra;
=  Homep Bepcuii:
e JIpogykra
e OC
®  I[UIaTMHOB
=  Bpewms feiicTBus UIeH3UU (eC/TH JIULIEH3WsI BpeMeHHast);
=  [laHHBIe, KOTOpBIE BBIJAOT YTUIATHI Uname —a, ip a, ip r.
¢  AnmaparHas riatdopma:
= CreuuduKaLys HA MOMEHT BO3HUKHOBeHUs pobiieMsl, cepuiiHbIid Homep (151 ATTK);
¢  OnwMcaHue CyTH 3ampoca;
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e Jlertanu3anusi onvcaHus npobseMsl (py cOOSIX ¥ HEUCIIPABHOCTSX):
®  [I0C/Te Yero BO3HWKJ/IA pobiemMa, IPOU3BOJVIN JIU KaKue-TO0 U3MeHeHHUs rmepe]
TOSIB/IEHUEM TTPOB/IEMBI.
= Bpewms, Korza 06HapyXuIu npobiemy;
" YTO Je/Ia/ii U KaKOW pe3y/ibTaT XOTe/IH MOMyYUTh, I0YeMy CUMTAeTe, YTO 3TO He LITaTHOe
(hyHKLIMOHHPOBaHUE;
= VHdopmarsi, Heobxoaumasi A1 BOCIIPOM3BejeH s TPobieMsl:
e  Kak Bo3HHMKaeT oIrbKa/mpobiiema;
e  Kakas JUarHOCTHKA TIPY 3TOM MOSIB/ISIETCS;
e Tlocsie KakMX [eHCTBUI WM HACTPOeK MpobiiemMa MosiBUIACh BIIEPBBIE.

- B ciyuae HeBO3MOXHOCTH WCIO/Ib30BaHus Ilosb3oBarenem Beb-hopmbl ACY3TII Tlonb3oBaresito

c/leflyeT OTIPaBUTh 3aMpoc Ha co3faHue 3asBKu Ha TT1 1o si.movre (cm. 11.6.3).
6.3. Tlopsigok obpartenust [Tonb3oBaresneit asst okazanus ycayr TIT no si.moute.

- [ns co3nanwus 3aseku Ha TII TTosb30Baresib AO/DKeH OTIPAaBUTE 3alipocC 10 afipecy support@elvis.ru.
® Jlpu nopave 3arpoca IO 3/1.1ouTe Ha co3zaHue 3asBkU Ha TII Ilonb3oBarenb

[IO/DKEH TIPUC/IaTh JlaHHbIe, yKa3aHHbIe B 11.6.2. TTpu 3tom Be6-popmy ACY3TIT
3anonnset UK.
6.4. Tlopsigok obpaienus ITonb3oBaresieii o TenegoHy.

- 3anpocsl Ha TII ot [Monn3osareneit npuHumMatoTcss UK CTII WMcnonnutens no Tenedony (495) 276-
2325.

- [ns peructpauuu 3anpoca ITons3oBatens gomkeH coobumte UK CTIT VcnonHurtens cBefeHus,
yKa3aHHbIe B 11.6.2. IIpu 3Tom Be6-popmy ACY3TII 3anomHseT VK.

7. Kpurepuu oKoHuUaHusi 00padoTKu 3asBKu TTI

Kaxzpiit ciyuai 06pabotku 3asBku B CTII, B 3aBUCHMOCTH OT YPOBHS C/IO)KHOCTH, OKaHUMBAETCS OJHUM U3
C/Ie[yIOIIMX JeHCTBUI:

¢ [lonp30Barento NepeaHa HHGOPMaLYs, O3BOJISIONAst Pa3PeLHTh TPOOIeMY C MO Aep>KUBaeMbIM
IIpogykrom.

¢  Tlonp30Baresnto nepefiaHa MHCTPYKLMS T10 TIOMy4YeHHI0 TIPOrpaMMHO# peBu3uu (patch) v HOBOro
penusa IIpozykra As paspelieHus IpobieMsl.

¢  Tlonp3oBarens NpoMH(OPMHUPOBaH, UTO NpobsieMa noAgepkiuBaemMoro IIpoyKkra BbI3BaHa TOKa He
ycTpaHeHHOH ommnbkoii B ITpoayKTe, foMyIieHHOM pa3paboTuuKOM.

e [lonmp3oBarens MpouMH(OPMHpOBaH, uTO T1pobsemMa He CBs3aHa C (YHKLMOHWPOBaHHWEM
nogaep>xuBaemoro ITpoaykra.

¢  [lonp3oBaresb NpoHHGOPMUPOBaH, uTo npobsieMa nozgepxriBaemMoro IIposykra Oyzer pa3perieHa
B TIOC/Ie/IytoIeM pesiu3e 3Toro IIpoaykra mbo nmporpaMMHoi peBusuu (patch) k Hemy.

¢ Tlonp3oBarens MporHGOPMHUPOBaH, YTO eMy TpejoCTaB/ieHa MporpaMMHasi peBusus (patch) asist
paspelLeHus PoOIeMBI C OAAEPKUBAaeMbIM TTPOIYKTOM.

¢ Tlonp3oBaresnis TPOMH(OPMHUPOBAaH, YTO €My IIpefOCTaBlIeH HOBBIA peiu3 AJisi pa3pelieHus
nipo6sieMsl ¢ og/iepkuBaeMbIM IIpogyKTom.

e Jlonb3oBaresnb NPOUMH(OPMUPOBAH, UTO BOCCTAHOBAEHO cocTosiHUMe [Ipofykra, MpU KOTOPOM
3HaueHus BCeX apamMeTpOB, XapaKTepU3yHOLMX BbIMOMHATh 3a/laHHble (DYHKLIMHU, COOTBETCTBYIOT
TpebOBaHUSIM HOPMAaTUBHO-TEXHUYECKOH U (M) KOHCTPYKTOPCKOM (TPOEKTHOM) JOKYMEeHTalUH.

¢ TJlonb3oBaresns MpOMH(OPMUPOBAH, UTO BOCCTAHOBIEeHHe cocTosiHWe Ilpofykra, NMpU KOTOpOM
3HaueHus BCeX apaMeTPOB, XapaKTepU3yHOIUX BBIMOMHATh 3a/laHHble ()YHKLIMHM, COOTBETCTBYIOT
TpeOOBAHUSIM HOPMAaTUBHO-TEXHUYECKOW W (W) KOHCTPYKTOPCKOM (TIPOEKTHOM) JAOKYMEHTALUU
HEBO3MO)KHO, B CBSI3H C €70 HEPeMOHTOIIPHUTOAHOCTRIO (ZJIs1 arlrapaTHON Ty1aThopMBI).

¢  Tlonp3oBarens MPOMHGOPMUPOBAH, YTO TiepekoHHUryprpoBanue [IpoykTa 3aBepIieHo.

e Tlomb3oBaTesnb NPOMH(OPMUPOBAH, UTO NpoOiIeMa HaXOAWUTCS Ha CTOPOHe OOOpYZJOBaHUS WM
MPOrPaMMHOT0 OobecrieueHus, He BXOASIIUX B TI€PeUeHb TIOAJepP>KUBaeMbiX I[IpOAYKTOB IO
Jeicteyroiemy JJoroBopy (wiu CepTudukary).
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ITpunoxxenue Nel

CBepeHus JIsl NOTy4YeHUs JocTyna K Bed-noprany CTII MicnosnuTesnst

No
n/

Jlornn
amunus ¢
3ar/1aBHON
OYKBBL

Tenedon YKBDL,
Bo3moxHOCTB Appec WHULAJIbL

()7 (0] C KOZIoM

HaumeHoBaHU JIO/DKHOCT | CO3AaHHUs 3asiBOK 3/1IeKTPOHHO 3ar71aBHbIMU
MOJTHOCTh ropoga u .

M NI0YTHI GykBamu, 6e3

€ OpraHu3anuu b C 3KCTPeHHBIM
10 106aBOYHBI
MPHOPHUTETOM 9 TIPY HalTMuMu npo6esos,
i Homep
JIATHHCKUMHU

OykBamu
IIpumep:
IvanovSA
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